
 

 

 
BLACKBAY 
 
Who is Blackbay 
 
Blackbay is a market leader in the rapidly growing enterprise mobility market, delivering 
mobile data solutions for over 12 years to a growing list of premium clients. 
 
 
What does Blackbay do? 
 
Blackbay specialises in the development and implementation of mobile enterprise 
solutions and management services for supply chain and field service operations. The 
company’s core activity is mobile software application development, and they develop the 
services both on the handheld intelligent devices (PDAs and Smartphones) and the back-
end infrastructure required to manage the service.  
 
 
What kind of ICT roles are at Blackbay? 
 
The majority of roles at Blackbay are in project management (software implementation), 
software development, testing and support.  
 

 Project managers work within the projects team and typically have experience in 
client and project management as well as software development skills.  A project 
manager is capable of taking a project opportunity from client specification through 
to delivery while managing internal technical resources along the way.  

 
 Software developers have experience of software development within project 

teams using C++, .NET, C# Microsoft toolsets and are capable of taking 
responsibility for allocated project deliverables and seeing them through 
development and QA. There are paths for career development in both business 
analysts/project leader and technical architect directions. 

 
 Software testers have an overview of the software development lifecycle and 

understand how to efficiently develop and execute a software test plan based on a 
set of requirements documents.   

 
 Support engineers focus on providing hands-on technical and operational support 

coverage, responding to support calls, providing mobile support and system 
administration, and participating in the deployment of mobile applications.  



 

 
 

A support engineer works with application functional experts to investigate 
problem resolutions and respond to customer queries and issues.  

 
 
What opportunities are available at Blackbay for graduates? 
 
As Blackbay continues to grow and expand, entry-level positions for talented outgoing 
graduates will arise. There are graduate positions within support, software testing and 
software development for candidates with bachelor degrees or higher and excellent 
communication and teamwork skills. 
 
 
Why would Blackbay be a great place to work? 
 
Blackbay has ambitions to become a global leader in the mobile software space. They 
have a presence in London, Singapore, Sydney, Melbourne and Christchurch and offer a 
very flexible working environment with a diverse mix of people. As a company, Blackbay 
believe in taking ownership, listening to colleagues and customers, always thinking of 
solutions, being positive in what they do, playing as a team and always having integrity. 
One of the company’s key measures is the number of hours training staff do a month, as 
Blackbay believe one great person equals three good people.  
 


